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USER ID AND/OR PASSWORD RESET INSTRUCTIONS 

An equal opportunity employer/program. Auxiliary aids and services are available 
upon request to individuals with disabilities. All voice telephone numbers on this 
document may be reached by persons using TTY/TDD equipment via the Florida 
Relay Service at 711.

A proud partner of the network

1. Click on the Forgot Username/Password link at the top of the page 
 
 
 
 
 
 

2. Select Option 3 –Forgot User Name and Password 
 
 
 
 
 

3. Select “Individual” and click on Next  
NOTE: Do NOT click on “Go to Contact Staff” as this will result in you receiving an email with the same instructions as 
this form. 
 
 
 
 
 

4. Enter your personal information: First & Last Name, Zip code, Date of Birth, Social, Zip and click on Submit  
 
 
 
 
 
 
 
 
 

5. Answer the Security Question that you selected when first creating the account and click Verify 
 
 
 
 
 
 

6. The system will then provide your Username and allow you to create a new password. 

7. If you have any problems or questions, please see a CSPIN representative for assistance.


